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Breaking Benefit Barriers
Guiding employers to provide effective employee mental health support

BY ED WALKER

Amid the ongoing pandemic and economic crises, employee stress is hitting historic highs.
Pressure at work and home has created a perfect storm as workers grapple with worries over
health, job security, financial stability, childcare, remote learning and more.
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This stress has affected employees at all levels, ages and roles, decreasing daily productivity
for 60% of the workforce, according to Human Resource Executive. Workers say they need
help and 60% believe their companies could do more to support their emotional and mental
health during this time, according to Employee Benefit News.

Although this historic event has certainly put a spotlight on employee stress and burnout, the
need to focus on mental health in the workplace was already emerging. In 2019, 73% of
employers identified mental health and workplace stress as a 2020 priority, according to
MetLife.

There are several reasons why employers must take the initiative to support their employees’
mental wellbeing. First, it communicates that mental health is just as important as physical
health, reducing the stigma associated with seeking treatment. Second, it eliminates the
barriers of finding and accessing effective care.

With the right approach, employers can ensure coverage for treatment. This is especially key
because behavioral health office visits are five times more likely to be out-of-network than
primary care appointments, according to the National Alliance on Mental Illness.

Benefits consultants can help. Mental health support may not be typically discussed in the
discovery or renewal phase with clients, but you can change that. Establish a baseline by
asking: What coverage is currently offered for mental health support and services? What, if
any, support services are offered to help employees find and access the right mental health
care? And what are the limits to coverage?

The answers to these questions give you an understanding of available coverage from the
employee perspective. Be sure to ask about limits for covered appointments as well as
deductibles. With an understanding of what’s available, you can recommend augmentation to
meet current needs.

As you explore solutions for your client, look for benefits that can provide coverage for and
access to treatment. After all, employees need guidance to the right behavioral health
services as well as coverage for therapy appointments, prescriptions and more.

Employee mental health and performance are connected. As many as 86% of employees
reported improved work performance and lower rates of absenteeism with the right mental
health support, according to a 2018 study by Ron Z. Goetzel et al, “Mental Health in the
Workplace: A Call to Action Proceedings” from the Mental Health in the Workplace-Public
Health Summit
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Health Summit.

Further, offering benefits with coverage for and access to mental health services can help
position companies as employers of choice during and after this turmoil.

Ed Walker is CEO of ArmadaCare (armadacare.com).
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