Connect
and Thrive
Personalized mental health and
well-being support has never
been easier to access

Companies are navigating how to improve workplace wellness and meet the needs
of their employees. Connect & Thrive is a well-being and mental healthcare service
designed to help employees get to the right care. With this resource, companies can show
their employees that their mental health is a priority.

The Mental Health Continuum
Just like our physical health depends on a variety of factors and treatments, our mental
health requires the same level of care. The Mental Health Continuum illustrates both the
scope and sensitivity of our emotional well-being as we go through different phases in our
lives. Where we sit on the continuum determines the type of care we need to find our
way back to optimal health.

THRIVING

Stress

Burnout

SURVIVING

Anxiety

Grief

Depression

STRUGGLING

Trauma

Addiction

IN CRISIS

Suicidal Thoughts

Connect & Thrive is designed to meet members at the level of their needs and personalize
their care, no matter where they fall on the continuum. Members may be:
 Considered healthy overall but seeking to boost well-being and stress management
 Reacting to life challenges in ways that compromise healthy functioning
 Struggling with debilitating stress or burnout
 In crisis resulting from mental illness, substance use disorder or tragic life event
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A Member’s Journey
to Better Health
Life happens

Member takes a personal assessment

Member connects with a Coach
or a Specialty Care Consultant

Member walks the pathway
to better mental health

Assessment
Members begin Connect & Thrive with a personal assessment with a master’s level clinician.
This will help identify what’s troubling them and determine their care pathway. They can take
this assessment any of the following three ways:

Call ArmadaCare and be connected with a master’s level clinician who will guide them
through the assessment.

Visit their ArmadaCare Member Portal to take the assessment online anytime.

Use our online scheduling tool to find a convenient time for a phone or video-based
assessment with a clinician.
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Care Pathways
Connect & Thrive’s care pathways are designed to offer support across the mental health
and well-being continuum. These pathways are outlined below:
Well-Being
Coaching*

Behavioral
Health Coaching*

Care Navigation
to Counseling

In-the-Moment
Crisis Care

Members get the
support they need to
maximize personal and
professional potential
through creative thought
and goal setting across
the pillars of holistic wellbeing: physical, social,
emotional, professional
and financial health.

Members access
the guidance they
need to improve
performance,
resiliency, coping
skills and achieve
emotional health
using the principles
of Cognitive
Behavioral Therapy.

Members receive
ongoing support
and guidance from
a Specialty Care
Consultant who will
work with them
to design a care
plan and connect
with a therapist or
counselor.

Whether you are
experiencing a personal
or family crisis, master’s
level behavioral health
clinicians are available
24/7/365 at 1-877-3600798. Please note, if
you are experiencing
a medical emergency,
call 911.

* Please note that coaching is not therapy or a form of medical care and coaches do not diagnose or provide treatment.

Understanding the Plan Benefits

Coaching Pathways:

Care Navigation Pathways:

For convenience, claims for Coaching
sessions are submitted directly to
ArmadaCare on member’s behalf,
eliminating the need for any further
action on their part.

For Care Navigation Pathways, the
member or their primary health
insurance carrier are responsible
for the cost of services rendered by
treatment providers or at treatment
facilities. The member can submit a
claim to ArmadaCare for payment
per their plan benefit limits.

The Connect & Thrive coaching
sessions are fully covered by the plan
according to the plan benefit limits.
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The Ins and Outs of Coaching
If it is determined the issue at hand is not chronic or severe in nature, a clinician will help
the member schedule their first appointment with either a Well-Being or Behavioral
Health Coach. Coaching sessions are available by phone or video.
Common Issues Addressed With Coaches Include:
 Personal or work-related stress
 Situational anxiety and sadness
 Grief/loss
 Concern about the health of a loved one
 Drug/alcohol use and dependency of a loved one
 Relationship problems
 Life transitions

Care Navigation and Provider Matching
Care Navigation is recommended when the issues presented require treatment beyond
the scope of coaching, such as for anxiety, depression, or severe or chronic mental illness
and substance use disorder. Care Navigation begins with connecting the member to a
dedicated Specialty Care Consultant who will review the member’s personal assessment
and work to develop a care plan. They will identify and qualify resources available to meet
their needs. The Specialty Care Consultant provides ongoing follow-up with the member
between appointments as needed to make sure the member is supported and stays on
track.
Common Personal Preferences Considered When Provider Matching Include:
 Are in-network with primary insurance
 Specialize in the assessed issue(s)
 Have appointments available within an acceptable timeframe
 Meet gender and/or ethnicity preference
 Focus on special populations (i.e., LGBTQ, trauma survivors, military, etc.)
 Are in proximity (if in-person)
 Provide virtual sessions

Connect & Thrive services are provided by BHS. Founded in 1983, BHS is a well-being provider operated by tenured, experienced
behavioral health professionals.
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